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Cheshire Dial-a-Ride
Scheme

To use Dial-a-Ride you will need to be a
registered user of the Dial-a-Ride
scheme. To apply just complete and return
the enclosed application form.

Who can use the
Dial-a-Ride service?

Anyone living within the Borough of
Crewe & Nantwich who cannot use ordi-
nary buses due to disability, can use the
Dial-a-Ride Service for any purpose
within the designated Dial-a-Ride area
(except for frips normally done by the
Health Authority and Social Services)

Holders of concessionary bus fare passes
and children are eligible to travel at
reduced rates. People who travel with you
to help you make your journey will be
charged at the appropriate fare.

Please remember that you must be
unable to use ordinary buses due to

disability.

Proof of this may be required.




Days of Operation

( Crewe & Nantwich Borough\
Monday 09.00 - 16.30
Tuesday 09.00 - 16.30
Wednesday 09.00 - 16.30
Thursday 09.00 - 16.30
Friday 09.00 - 16.30

& Saturday 09.00 - ]5.301

Areas served by Dial-aRide

In Crewe & Nantwich, all the urban areas plus

* Winterley e Shavington
e Willaston ° Audlem

* Weston * Wrenbury
* Hough * Wistaston
* Haslington * Wybunbury
e Stapeley e Acton

* Hough * Hatherton
* Hanklow e Sound

® Burland e Bulkeley

Fares (per single journey)

There is a zonal fare scale per single jour-
ney depending on the distance travelled.
(Current fares are between £1.80 &
£2.60).

Concessionary Passes Apply

Please note: Fares subject to change



Service Provision

Monday - All the urban areas of Crewe
& Nantwich plus

* Hough  Shavington
e Winterley e Wrenbury
* Wistaston * Acton

* Bulkeley

Services operate into
* Crewe * Nantwich

Tuesday - All the urban areas of Crewe
& Nantwich plus

e Willaston * Audlem

* Wistaston * Haslington

* Stapeley * Hanklow

* Wybunbury ¢ Hatherton

* Hough e Sound

* Acton e Burland
Services operate into

* Crewe * Nantwich

Wednesday - All the urban areas of

Crewe plus
* Weston * Hough
e Shavington * Wistaston

Services operate into

e Crewe only



Thursday - All the urban areas of Crewe
& Nantwich plus

e Willaston * Audlem

e Wistaston * Haslington

 Stapeley * Hanklow

* Wybunbury e Hatherton

* Hough e Sound

e Acton * Burland
Services operate into

* Crewe e Nantwich

Friday - All the urban areas of Crewe plus

e Willaston ® Shavington
e Hough * Haslington
e Wistaston

Services operate into

e Crewe only

Saturday - All the urban areas of Crewe
and Nantwich

* |nto Crewe Centre
Services operate into
e Crewe (am)  ® Nantwich (pm)

Limited Service Only



How do | use the
Dial-a-Ride service?

First

Complete a Dial-a-Ride application form,
and send it to:
Crewe, Nantwich & Congleton
Dial-ARide, Units 12 and 15,
Brierley Business Centre, Mirion Street,
Crewe CW1 2AZ
You will then be notified of your eligibility to
use Dial-a-Ride.

Second

Phone the Dial-a-Ride booking office
Monday to Friday between 9.00am and
1.00pm.

(" In the best interests of all users. E
Management reserves the right to refuse accept-
ance of any application and to withdraw the
service from any users on the grounds of unrea-
sonable demands or behaviour likely to be
% detrimental to the service )




